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Expectations for the 
SET 

As a HEART member, messages being transferred from site to site. Continued 
improvement in communication processes.

What Occured 
Always some brush fires. However that is why we do drills. Messages 
smoothly moved from facilities to Net Control, and then back again. 

What Went Well and 
Why 

Simply put: Teamwork. Prepared messages afforded us the opportunity to get 
messages passed, allowing Net Control operators to respond at a calmer pace.

Improving Operation
and How 

We all need to learn to process messages at a faster pace. Personally, I need to 
learn more about digital.

Your Call N5VCU

Your Location Riverside Doctors Hosp. - Wmbg, Va.

Other Calls at Your 
Location 

N/A

Messages Sent 7

Messages Received 4

------------------------------------------------------------------ 

Regards,
The Homestead Team
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